
 

In response to direct student feedback, Lock Haven University partnered with Apogee to provide enhanced Wi-Fi 

(MyResNet) in the residence halls. The service includes single sign-on technology which allows students to access the 

Internet using their university credentials. No account creation required and no extra passwords to remember. Every room 

is equipped with Ethernet and wireless access. 

You can access your MyResNet account through the Mobile App or from your PC. To download the app, go to the Apple 

or Google store and type Apogee ResNet into the app search. Once you have downloaded the app, select your school and 

sign in using your LHU account credentials.  

 

To connect a laptop or smartphone: 

1) In your device's WiFi Settings, find and connect to the "MyResNet Start Here" network. 

2) If you have issues connecting, be sure to turn off MAC Randomization and/or Private Address settings, if 

applicable. 

3) Once connected, you will be redirected to this page (https://lockhaven.apogee.us/). 

4) Click the "Sign In" button at the top and enter your LHU-provided credentials (full email address and LHU 

password) to sign into the system. 

5) Enter additional information to complete your profile and submit it. You’ll be asked to create a personal WiFi 

password; make sure you remember it.  

6) Once logged in, click the "Add Device" button and add your device by entering the device’s MAC Address (find 

the MAC Address using the MAC Address Help link, if needed).  

7) Return to your device's WiFi Settings and select the "MyResNet-5G" (or "MyResNet-2G") network. Enter your 

Personal WiFi Password to connect.  

8) Finally, in your device's WiFi Settings, choose to forget the "MyResNet Start Here" network. 

 

To connect a Smart TV, gaming console, etc. 

1) Go to https://lockhaven.apogee.us/ or open the MyResNet app. 

2) Sign into your account. 

3) Click the "Add Device" button and add your Gaming Console or other device (find the MAC Address using the 

MAC Address Help link, if needed).  

4) Turn on the device and connect to the "MyResNet-5G" (or "MyResNet-2G") network when prompted. Enter your 

Personal WiFi Password to connect. 

 

If your cellphone does not have a data plan, you can access https://lockhaven.apogee.us/ by using one of the computers 

in the computer lab. Then, add your cellphone to your device list by following the “To connect a Smart TV, gaming 

console, etc.” instructions above.  

 

NEED SOME HELP? 

If you need any help, a support representative is available 24 hours a day to assist you.  

• Call support at  

855-377-4160 

• Email 

support@myresnet.com 

• Chat live at 

www.myresnet.com/support 
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