
•  Retired as President and Chief Executive Officer of Highmark Blue Cross/Blue   
 Shield.  During his 35-year career with the Blues, his responsibilities increased   
 with each new role as he served in executive positions in such organizational    
 units as claims and customer service, professional relations, sales, marketing, and   
 commercial business.  Prior to moving into a presidential role, he served as the   
 Chief Operating Officer at Pennsylvania Blue Shield.

•  Served on national, state, and local boards including the National Blue Cross/Blue  
 Shield Association, Allegheny Conference on Business Development, and Civic   
 Light Opera.  As Board Chairman, he has led such organizations as the Inter-county  
 Health Plans, United Concordia Companies, and Mountain State Blue Cross/Blue   
 Shield.

•  Volunteered with numerous groups like Goodwill Industries, Boy Scouts of 
 America, United Way, and the Chamber of Commerce, among others.  He received  
 awards like the Anti-Defamation League Man-of-the-Year, Vocational and 
 Rehabilitation Society Award, Gift of Life Award, and Scouting for Foods for his   
 dedicated work to improve the lives of others.
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“Looking back, I developed 
three business-related skill sets 
that I applied throughout my 
career.  They include analytical 
skills, interpersonal skills (both 
on an individual and group 
basis), and effective 
communication skills.  While 
these skills may be acquired at 
most universities, LHU’s size 
and accessibility to the faculty 
enriched and personalized my 
learning experience.”
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