
Performance Indicator

1.  Student Learning 

Results

Performance Measure What is your 

measurement instrument 

or process? 

Current Results Analysis of Results Action Taken or 

Improvement made 

Insert Graphs or Tables of Resulting Trends

Measurable goal Do not use grades. What are your current 

results?

What did you learn from 

the results?

What did you improve or  

what is your next step?

(3-5 data points preferred)

What is your goal? (Indicate type of 

instrument) direct, 

formative, internal, 

comparative

Accounting, BS, SOLVE: Given 

an audit situation, students will be 

able to research and apply 

Generally Accepted Auditing 

Standards, AND given a tax 

problem, students will be able to 

apply tax concepts in 

preparation of required tax 

forms. 75% of students earn 60 or 

higher on competencies.

Direct, formative, external 

assessment instrument in 

ACCT420 AND direct, summative, 

internal assessment in ACCT210.

Students exceeded expectations 

and overall the positive trend data 

remain stable.

The faculty continued to reinforce 

learning strategies and monitor 

these data, and chose to make 

some slight modifications.  

The faculty added an additional  

tax memo assessment and will 

change start time of the audit case 

from week 5 to week 1 in order to 

allow more time for completion. 

Standard #4 Measurement and Analysis of Student Learning and Performance

A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning attainment that might be used include:  

capstone performance, third-party examination, faculty-designed examination, professional performance, licensure examination).   Add these to the description of the measurement instrument in 

column two:

Direct - Assessing student performance by examining samples of student work

Indirect - Assessing indicators other than student work such as getting feedback from the student or other persons who may provide relevant information.

Formative – An assessment conducted during the student’s education.

Summative – An assessment conducted at the end of the student’s education.

Internal – An assessment instrument that was developed within the business unit.

External – An assessment instrument that was developed outside the business unit.

Comparative – Compare results between classes, between online and on ground classes, Between professors, between programs, between campuses, or compare to external results such as 

results from the U.S. Department of Education Research and Statistics, or results from a vendor providing comparable data.   

Definition

Analysis of Results
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Chart 4.1: SOLVE 
Tax and Audit Problems  



Performance Measure What is your 

measurement instrument 

or process? 

Current Results Analysis of Results Action Taken or 

Improvement made 

Insert Graphs or Tables of Resulting Trends

Business Administration, AS v. 

BS, KNOW: Students will 

demonstrate basic knowledge of 

management. 75% of students 

earn 60 or higher on 

competencies in both degree 

programs.

Direct, summative (for course), 

formative (for program), internal, 

comparative (AS v. BS) 

assessment instrument in 

ACCT115 and MANG315.

The results are variable for both 

AS and BS. The n-size is too 

small to make any solid 

conclusions about AS students.  

For the most part, the BS students 

meet expectations with a few 

outliers in the trend data. 

While these results are variable, 

the overall results seem 

reasonable since the prerequisite 

and course sequencing for 

MANG315 was changed, and 

students take the course as 

sophomores instead of juniors to 

allow better sequencing of other 

concentration courses. The results 

reasonably decrease somewhat 

with more underclassmen (less 

mature students) included in the 

assessment data, but the 

Management Assessment 

Indicator for the Major Field Test 

(4MMF) provides sound evidence 

of our seniors competence as 

students' average scores range 

from 3.5 - 10.5 points above the 

national average of 61.50 on the 

management assessment 

indicator.

The faculty added some 

interesting, applied exercises 

(including a simulation) that are 

worthwhile, but take more course 

time to complete thereby leaving 

less time to cover some key 

areas.  The faculty will adjust to 

allow more time for these topics 

which should positively impact BS 

and AS students.  The faculty will 

also monitor more closely the AS 

students and be sure AS students 

are assigned to groups which 

include high-achieving BS 

students.

N/A refers to the fact that no AS students took the course in the 

semester in which the assessment was conducted.  The course 

includes students from  such areas as Accounting, BS, Business, AS 

and BS, Business Minor, and other majors who take the course as an 

elective.  Results only include business majors.

N/A refers to the fact that the course in which the assessment was 

conducted was not offered at Clearfield in that semester.  The course 

includes students from such areas as Accounting, BS, Business, AS 

and BS, Business Minor, and other majors who take the course as an 

elective.  Results only include business and accounting majors.

Business Administration, BS, 

Main v. Clearfield Campuses, 

KNOW: Students will demonstrate 

basic knowledge of accounting. 

75% of students earn 60 or higher 

on competencies at both sites.

Direct, summative (for course), 

formative (for Program), internal, 

comparative (Clearfield v. Main) 

assessment  instrument in 

ACCT110.

Overall the trend for students at 

both sites is slightly positive.  

Students at Main and Clearfield 

(the additional site) campuses 

either have met or are slightly 

below expectations for some 

points.  Again, n-size is too small 

in order to draw solid conclusions 

about the Clearfield students.

It appears that learning strategies 

are working at both campuses, 

where ACCT110 students are 

largely freshmen.  Some of the 

challenges faced with student 

learning in the first year mirror 

underlying issues of student 

retention, especially with our 

entering freshmen who seem less 

mature and less prepared for 

college especially in the last two 

years.  Students need to engage 

with coursework and with the 

Programs/University. Continuing 

to use engagement strategies in 

ACCT110 will help students at 

both campuses in various aspects 

of student success.

The faculty will continue learning 

strategies that were developed in 

that last few years that engage 

students in (co-)curricular 

activities.  With respect to content 

in particular, students were 

quizzed on required tutorials on 

lecture topics prior to discussion 

of topics and provided significant 

supplemental handouts of material 

in the online platform during this 

reporting period.  Additional 

practice questions were created to 

address financial statement 

analysis, and several guest 

speakers have been integrated 

into courses to help students 

connect with course material and 

the profession.
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Chart 4.3: KNOW  Accounting 
(Main v. Clearfield)
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Chart 4.2: KNOW  Management 
(AS v. BS)
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Performance Measure What is your 

measurement instrument 

or process? 

Current Results Analysis of Results Action Taken or 

Improvement made 

Insert Graphs or Tables of Resulting Trends

N/A refers to the fact that the prior University Written Communication 

rubric did not include in these competencies.

Business Administration, BS, 

Finance and Economics, 

SOLVE: Students will apply 

financial and economic 

concepts in the context of a 

multinational firm. 75% of students 

earn a 60 or higher on 

competencies.

Direct, summative, internal 

assessment instrument in 

MANG430.

Students met expectations in the 

last five years, and trend data 

seem stable.

Although students are meeting 

expectations, a new tenure-track 

faculty member reviewed the 

assessment instrument and would 

like to consider including a more 

robust set of questions. 

As indicated under analysis, the 

faculty will change the 

assessment instrument for the 

SP2019 assessment cycle in 

order to assess a greater subset 

of questions and competencies 

and assure alignment with course 

content and instruction.

Business Administration, BS, 

Entrepreneurship, IMPART: 

Students will demonstrate 

effective written communication 

skills. 75% of students earn score 

of 3 (prior to fall 2014)/2 (after fall 

2014) or higher on each 

competency on the writing rubric.

Direct, summative, internal 

assessment  instrument in 

MANG475.

Students in this concentration (and 

the others) consistently met 

expectations for relevance and 

quality competencies on the 

current and prior University written 

communication rubric, and for the 

research competency on the new 

rubric.  With the implementation of 

the new rubric, students' scores in 

FA2014 were below expectations 

in organization, documentation 

and conventions, but have steadily 

improved in this reporting period 

to exceed expectations.

Students writing abilities have 

steadily increased to meet 

Program expectations. Students 

struggle most in demonstrating 

competencies in conventions, but 

have met expectations in part 

resulting from significant, 

documented actions over the past 

several years.  Though students 

meet expectations, room for 

improvement still exists especially 

since writing, like oral 

communication,  is such an 

important skill.  

In MANG475, the faculty updated 

sample papers to more closely 

resemble the current assignments, 

revised course instructions with 

helpful hints to emphasize areas 

where student papers have been 

deficient in correctness, revised 

the grading rubric again to provide 

much more detail about each 

component of the case study 

framework, and provided more 

information and instruction about 

plagiarism and documentation by 

creating a module in D2L and 

requiring students to review and 

write about it as an assignment.  

The Business Advisory Board also 

reviewed and suggested that all 

major units in the business writing 

syllabus are needed, but that they 

struggle finding employees who 

can structure documents in a 

clear, logical fashion – as required 

by process document writing, 

technical writing, RFPs, and 

contractual language.  This 

information was shared with the 

English Department Chair.  The 

Programs also are considering 

raising some of the assessment 

criteria in essential areas like 

writing to bring greater focus to 

developing requisite knowledge 

and skills.
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Chart 4.4: IMPART Written 
Communication for Entrepreneurship 

SP2013 FA2013 SP2014 FA2014* FA2015 FA2016 FA2017
*Implemented new University Written Communication Rubric, changing criteria and adding competencies in research & documentation.
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Chart 4.5: SOLVE Finance



Performance Measure What is your 

measurement instrument 

or process? 

Current Results Analysis of Results Action Taken or 

Improvement made 

Insert Graphs or Tables of Resulting Trends

Business Administration, BS, 

International Business, KNOW: 

Students will demonstrate a basic 

knowledge of international 

business.  75% of students earn 

a 60 or higher on competencies.

Direct, summative, internal, 

comparative (in- v. out-of-

concentration students) 

assessment instrument 

administered in MANG425.

In- and out-of-concentration 

students met expectations.

Although students are meeting 

expectations, the most recent 

assessment data was collected in 

a course taught by a new tenure-

track faculty member and shows 

slightly lower scores.  The faculty 

member indicated that the lower 

scores may result from less 

allocation of time and coverage to 

topics on the assessment than 

what students may need to 

perform better.

The new tenure-track faculty 

member has committed to change 

content coverage to allocate more 

or adequate time to all key 

assessment areas, and review the 

assessment more closely to 

determine if changes in the 

instrument should be considered.

Business Administration, BS, 

Management, SOLVE: Students 

will analyze issues and apply an 

understanding of management 

planning concepts, and develop 

reasonable action plans.  75% or 

more of students score an 80% or 

better on the formative 

assignment.

Direct, formative, internal  

assessment administered in first 

half of MANG320 course.

Since the last reporting cycle, 

students met expectations and 

improved on the legal issues in 

management, a key management 

area that is integrated into the final 

project and summative 

assessment for the concentration.

The data suggest that students are 

well prepared to identify issues, 

but need more practice in 

application.

More emphasis on application of 

concepts, especially HR law,   

was integrated through use of 

case studies prior to the final 

assessment which was changed 

from a project to course-bedded 

exam questions.  A new 

assignment will be addded where 

students will identify contemporary 

issues, research them, and 

present findings.
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Chart 4.6: KNOW International 
(In-Concentration v. Out-of-Concentration)
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Chart 4.7: SOLVE Management



Performance Measure What is your 

measurement instrument 

or process? 

Current Results Analysis of Results Action Taken or 

Improvement made 

Insert Graphs or Tables of Resulting Trends

Business Administration, BS, 

Marketing, IMPART: Students will 

demonstrate effective oral 

communication skills. 75% of 

students score 2.5 or higher on 

each competency on the oral 

communication rubric.

Direct, summative, internal 

assessment instrument 

administered in MANG475.

Students met expectations for all 

competencies, showing 

improvement in using presentation 

aids effectively and maintaining 

physical control.

Marketing students perform very 

well on this assessment, slightly 

better than students in some other 

concentrations. These data 

suggest that the efforts in several 

courses throughout the curriculum 

may be producing improved 

student learning outcomes in oral 

communication.  Though students 

meet expectations, room for 

improvement still exists especially 

since oral communication, like 

writing,  is such an important skill.  

The faculty implemented many 

actions as proposed in the last QA 

Report including 

distributing/posting rubrics in 

advance of presentations, 

discussing presentation skills and 

areas that typically challenge 

students before and after 

presentations, limiting presenters 

to one or no note cards depending 

on presentation, and requiring a 

higher standard of professional 

dress.  While students' oral 

presentations are recorded in 

MANG475 so they can self-

evaluate using the criteria on the 

rubric, lower level courses like 

MRKT200 may incorporate an 

assignment using videos and self-

evaluation.  The Programs are 

considering raising some of the 

assessment criteria in essential 

areas like oral communication to 

bring greater focus to developing 

requisite knowledge and skills.
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Chart 4.8: IMPART Oral 
Communication for Marketing

Fall 2013 Fall 2014* Fall 2015 Fall 2016 Fall 2017

*Implemented new University Oral Communication Rubric scale and definitions of competencies.


